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Abstract

This research has objectives for 1) design and develop E-commerce system on
products of Tanyong Pattana House Wife Group Tambon Tanyongpo Amphur Mueng,
Satun 2) study the satisfaction of the users in the E-commerce system of Tanyong
Pattana House Wife Group Tambon Tanyongpo Amphur Mueng, Satun. The data
collection was the questionnaires from 50 of customers and group of sellers. The
content and statistics analysis had been used. The results found out that 1) design and
develop E-commerce system from the needs of Tanyong Pattana House Wife Group has
been done for selling products online, named www.longlae.com. There are two parts of
using the system; Showroom system and Back end system. There are two groups of using
this system; the customers and the sellers. 2) study the satisfaction of the users in the E-
commerce system of Tanyong Pattana House Wife Group Tambon Tanyongpo Amphur
Mueng, Satun from the fifty users, it found that the users had satisfied with the overview
of E commerce system in the highest level, at 4.55 of mean. When analyzed in each
item, it found that the beauty of e-commerce web design and products had the highest
satisfaction, at 4.56 of mean, and using other parts of website was also the highest
satisfaction, at 4.54 of mean. The group has used the E-commerce system for easily
organizing products, finding more selling channels to increase sales, promote the
products to become well-known and being the guideline to develop the E-Commerce
system of other groups.

Keywords: E-commerce, House Wife Group, Products
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